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1.0	Purpose	

This procedure defines the processes, actions and responsibilities for processing application for import permit for communications and multimedia product for complete set or parts under the Custom Act 1967 (Prohibition of Import 1998).


2.0	Scope

This procedure is applicable for handling of enquiry, application, approval and issuance of import permit electronically and manually. There are two categories of electronic application for import permit, as follows:
a) Registered e-permit user
b) Non-registered e-permit user


3.0	References
3.1	Custom Act 1967 (Prohibition of Import 1998)   
3.2 	Communication and Multimedia Act 1998 (Technical Standards Regulation 2000)
3.3 	Application Process for Type Approval of Communications and Multimedia
	(TN/TE-FM-01/2/1)
3.4 	Procedure for Special Approval of Communication and Multimedia Product
(TN/TE-FM-01/2/1)
							         
4.0	Definitions
	4.1
	E-permit:
	An electronic import permit document processed by Harvestnet Sdn. Bhd. (HNCACA) and Kastam DiRaja Malaysia (KDRM) for Custom clearance.

	4.2
	E-Permit System:
	Web based import-export permit application system that links HNCA, KDRM, Importers, Exporters and Forwarding Agent nationwide.


	4.3
	Registered
e-permit user:
	An applicant who is registered with HNCA to use the E-permit system.

	4.4
	Non-registered
e-permit user:
	An applicant who is not registered with HNCA to use the E-permit system and applicable to application for Special Approval or for products that require import permit but exempted from type approval.


	4.5
	Special Approval:


	The approval of communications equipment that are to be used solely by the Applicant as follows: 
(i) Personal/Company use
(ii) Exhibition
(iii) Demo/Trial/Market Survey
(iv) Research and Development (R&D)
(v) Training



	4.6
	MCMC:

	Malaysian Communication and Multimedia Commission


	4.7

	CMA 1998:
	Communication and Multimedia Act 1998

	4.8

	HNCA 

	Harvestnet Sdn. Bhd. Certifying Agency


	4.9
	KDRM:
	Kastam DiRaja Malaysia


	4.10

	Dagang Net:
	An agency, appointed by KDRM, who developed the E-Permit system.


	4.11
	E2:
	HNCA Interface Module


	4.12
	SMK:
	Sistem Maklumat Kastam


	4.13
	ROC:

	Registration of Company

	4.14
	ROB: 
	Registration of Business


	4.15
	JK69:
	KDRM official form for import permit





5.0	Details of Procedure

5.1	Enquiry, Application and Issuance of E-Permit

The process for issuing of e-permit is as follows:
 
	Step
	Action 
	Responsibility
	Relevant Documents

	1.
	Upon enquiry, the required document for e- 
permit registration shall be supplied to the  
applicant. The document consists of:

a) Registration Form for E-Permit 
b) 2 copies of E-Permit Subscriber Agreement

Registration process flow is as Appendix 1
	Counter Staff
	EP-FM-01/4/1
Appendix 1




	2.
	Upon receipt of the application, the Counter Staff shall:

a) Check the Registration Form for E-Permit, supporting documents and E-Permit Subscriber Agreement (Appendix 4) are completed.
b) Issue receipt for the payment.
c) Forward all the documents to the Import Permit Secretariat. 


For incomplete application, the Counter Staff shall return the application documents to the applicant, stating clearly the incomplete document/information.
	Counter Staff


Import Permit Secretariat
	Photocopy of Identity card (both sides);
Photocopy of Form 9/13 or Form 49 of ROC/ROB;
Appendix 4

	3.
	The Import Permit secretariat shall:

a) Verify the documents received are complete.
b) Key-in the details of the application in the database. Keep the Registration Form for E-Permit (EP-FM-01/4/1) in the E-Permit registration file.
c)  Notify Dagang-Net on the new e-permit user application. 
d)  Submit 2 copies of the E-permit Subscriber Agreement for stamping process.
e) Verify and compile the stamped E-permit Subscriber Agreement in the individual company file.
f) Forward one copy of stamped E-permit Subscriber Agreement to the applicant.
 
	Import Permit Secretariat
	EP-FM-01/4/1

	4.
	For registered e-permit user, twenty-three (23) import permit categories are applicable, as per Guidelines on E-Permit Categories (Appendix 3).

User name and password shall be provided by Dagangnet.

	Applicant
	Appendix 3

	5.
	The process for e-permit application are stated in Appendix 2. 

	Applicant
	Appendix 2

	6.
	The applicant shall get status of approved e-permit from HNCA website.

	Applicant
	HNCA website




6.	APPENDIX/RECORDS

	Document Title
	Document Reference
	No of
Pages
	Record
	Location
	Retention Period

	
E-Permit Subscriber Agreement
	
Appendix 4

	
Variable
	
Yes
	
Section
	While client is in Scheme


	
Application Form for E-Permit
	
EP-FM-01/4/1
	
Variable
	
Yes
	
Client File
	While client is in Scheme






Appendix 1
REGISTRATION PROCESS FLOW FOR E-PERMIT USER

	Start

	



	
RESPONSIBILITY
	
RECORD


	
Submission of Application & payment



	


	
Applicant
	
EP-FM-01/4/1
2 copies of E-Permit Subscriber Agreement (Appendix 4)
Copy of Identify Card (IC)
Copy of ROC/ROB
Receipt

	Review Application 

	


	
Counter

	
EP-FM-01/4/1
2 copies of E-Permit Subscriber Agreement (Appendix 4)
Copy of IC
Copy of ROC/ROB
Receipt

	Verify Application, notify Dagang Net and update record


	



	
Import Permit Secretariat
	
EP-FM-01/4/1
2 copies of E-Permit Subscriber Agreement (Appendix 4)
Copy of IC
Copy of ROC/ROB
Individual company file


	Document compiled and submit for stamping


	
	
Import Permit Secretariat


	


	Forward the stamped agreement to applicant and filing

	
	
Import Permit Secretariat

	
EP-FM-01/4/1
2 copies of E-Permit Subscriber Agreement (Appendix 4)
Copy of Identify Card (IC)
Copy of ROC/ROB


	End






	





	





Appendix 2
APPLICATION PROCESS FLOW OF E-PERMIT

	Start

	



	
RESPONSIBILITY
	
RECORD


	Permit application



	


	
Applicant 
	
E-permit System


	Verify and validate permit at E2 Server

	


	
Import Permit Secretariat

	
E2
 

	  Approved?

 No
	



	
	

	
	  
Yes

	
	

	 Acknowledged by Customs?

 No
	



	

	


	
           Retrieved approved permit

	Yes
	
Applicant
Import Permit
Secretariat
	
Permit No.: HNaaabccdddddeeee
OGA Reference No.: XXXXXXX
Example:
Permit No.: HN101101817812018
OGA Reference No: 9904110


	End

	
	
	


Note:
HNaaabccdddddeeeee
HN – Harvestnet Sdn Bhd
aaa – OGA Code [101-Headquarters (Shah Alam), 011-Branch (Johor), 073-Branch (Penang)] 
b – 1 - Import
cc – Month
ddddd – Permit Running Number
eeee - Year

EP-PRO-01/4
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Appendix 3
GUIDELINES ON E-PERMIT CATEGORIES

	Permit Category
	Description of permit category
	Mandatory inputs/ requirements
	Details requirement
	Remarks 

	1) Local Sales (complete set and/or accessories)
	Importation of complete set of Type Approved product for local sales. 
	· Approval no.
· Approval expiry date
· ROC 
	Pre-requisites: 
· ‘Registration of Supplier’s Certificate’ issued by Harvestnet Sdn. Bhd. (HNCA)
	Document required for permit collection:
· Invoice
· OGA ref. no.


	2) Import After Repair (complete set)
   
  [Previously is known as
    ‘Return after repair’]

	Importation of complete set after repaired. Product has been Type Approved [hold a valid Registration of Supplier’s Certificate] and used in local market.
	As permit category no. 1
	As permit category no. 1
	As permit category no. 1

	3) Import for Replacement (complete set)
	Importation of complete set for the purpose of product replacement. Product has been Type Approved [hold a valid Registration of Supplier’s Certificate] and used in local market.
	As permit category no. 1
	As permit category no. 1
	As permit category no. 1

	4) Import for Sample (complete set) 

	Importation of sample for the purpose of certification/ type approval which applicable for application with status ‘Process or Cancel or Fail’.
	· File no. 
· ROC
· No. of sample 2 units (max), unless prior approval from HNCA


	Pre-requisites:
· Submission of type approval application.
· File no will be issued after submission of complete application.
· Applicant shall key-in the file no. issued at e-permit website and complete the permit application.
· Applicant is required to request to HNCA for the next importation of the same sample if the application status is Cancel or Fail.
	· Importation for sample is on one-time basis and HNCA will verify before next importation of sample is approved.

	5) Import for Manufacturing (parts) 
	Importation of parts for the purpose of manufacturing/assembling/repairing/
Servicing/call centre.
	· Registration no.
· Registration expiry date
· Type Approval no.
· Type Approval expiry date
	Pre-requisites:
· Submission of application for registration 
(EP-FM-01/4/1)]
· Registration no. will be issued to applicant after submission of complete application. 
	This permit category is only applicable for company who has registered as manufacturer/ assembler/ repair center/ service center/ call center with HNCA. 

	6) Import for Repair (parts) 
	Importation of parts for the purpose of repair only. Repaired product has been Type Approved (hold a valid Registration of Supplier’s Certificate) and used in local market.
	As permit category no. 5 
	As permit category no. 5 
	As permit category no. 5 

	7) Import for Re-export (complete set) 
	Importation of complete set for the purpose of re-packaging etc. and to be 100% re-exports.
	· Registration no.
· Registration expiry date
· Model ID
	As permit category no. 5
	As permit category no. 5

	8) Import for Re-export (parts) 
	Importation of parts for the purpose of re-packaging etc. and to be 100% re-exports.

	As permit category no. 7
	As permit category no. 5
	As permit category no. 5

	9) Special Approval (Private) 
	Importation of complete set for the purpose of private use (company or personal):

(i) Walk-in applicant

	· Permit application will be key-in by HNCA through e-permit system based on information from EP-FM-01/4/1.
	Pre-requisites:
· Submission of application for special approval and e-permit 

Note: Field with ‘*’ is mandatory input by the applicant.

· File no will be issued after submission of complete application.
· Applicant shall submit the completed forms, technical specification, pro-forma invoice and payment of special approval fees and e-permit fee.
	· HN will issue Special Approval file no. and applicant shall be able to check the permit status by key-in the Special approval file no. at e-permit website.

Note: Currently, manual permit application is accepted until further notice.


	
	(ii) Existing e-permit users

	· File no.
	· Applicant is required to fill in Special Approval application form  

· Applicant is required to submit permit application through e-permit website.
	
	· HNCA will issue Special Approval file no. to applicant.

· E2 shall flag/block if the file no. has been used (once) for permit application (one-time usage only)

· Quantity shall follow exactly as per E2.

	10) Special Approval (Trial) 
	Importation of complete set for the purpose of trial and product is required to be re-export after expiry date of special approval.
	As permit category no.9(ii)

	As permit category no.9(ii)

	As of permit category no. 9(ii)


	11) Special Approval (Research & Development) 
	Importation of complete set or parts for the purpose of R&D.
	As permit category no.9(ii)

	As permit category no.9(ii)

	As permit category no. 9(ii)


	12) Special Approval (Exhibition) 
	Importation of complete set for the purpose of exhibition and product is required to be re-export after expiry date of special approval.
	As permit category no.9(ii)

	As permit category no.9(ii) and applicant is required to submit the exhibition schedule/ event details.
	As permit category no.9(ii)


	13) Special Approval (Demo) 
	Importation of complete set for the purpose of demo and product is required to be re-export after expiry date of special approval.
	As permit category no.9(ii)

	As permit category no.9(ii)

	As permit category no.9(ii)


	14) Special Approval (Training) 
	Importation of complete set for the purpose of training 
	As permit category no.9(ii)

	As permit category no.9(ii)

	As permit category no.9(ii)


	15) Special Approval (Market Survey) 
	Importation of complete set for the purpose of market survey and product are required to be re-export after expiry date of special approval.
	As permit category no.9(ii)

	As permit category no.9(ii)

	As permit category no.9(ii)


	16) Service Provider (complete set and/ or accessories)
	Importation of complete set or parts for the product that already type approved by Harvestnet Sdn. Bhd. Only applicable to service provider who is the type approval certificate’s holder.

eg. Maxis, DiGi, Celcom or any registered service provider with Malaysian Communications and Multimedia Commission (MCMC).
	As permit category no. 1
	As permit category no. 1
	As permit category no. 1

	17) Tax Exemption
(complete set and/ or accessories)
	Importation of complete set or parts for the purpose of tax exemption. Only applicable to:
i) Applicant who hold tax exemption letter from Ministry of Finance (MoF); and
ii) Applicant who hold a consent letter from the type approval certificate’s holder.

Note: The applicant is encouraged to apply for their own type approval/certificate.
	· As of permit category no.1
· Registration No.

Note: E-permit application will be key-in by SQASI based on information from CMC/FOR/02-2.
	· Applicant is required to submit completed e-permit application form HN/EP/FOR-2, valid tax exemption letter issued by MoF, letter of consent issued by type approval certificate’s holder and copy of valid ‘Registration of Supplier’s Certificate.
	· HNCA will issue file no. to the applicant.

Note: Currently, manual permit application is accepted until further notice.


	18) Import for Repair (complete set for re-export) 
	Importation of complete set for the purpose of repair only. Product is to be 100% re-export after repaired.
	As permit category no. 7
	As permit category no. 5
	As permit category no. 5

	19) Import for Repair (parts for re-export) 
	Importation of parts for the purpose of repair only. Parts is to be 100% re-export after repaired
	As permit category no. 7
	As permit category no. 5
	As permit category no. 5

	20) IT/Networking Product 
(complete set and/ or accessories)
	Importation of IT/ Networking products for the purpose of local sales.
	E-permit application will be key-in by HNCA.
	· Applicant is required to submit e-permit application form EP-FM-01/4/1, technical specification, pro-forma invoice and RM60.00 for permit processing fee and RM 10.00 for administrative fee.
	· HNCA will issue Application reference no. and applicant shall be able to check the permit status at e-permit website.

Note: Currently, manual permit application is accepted until further notice.

	21) Antenna (except for satellite antenna)

	Importation of all type of antennas other than satellite antenna for the purpose of local sales.
	As permit category no. 20
	As permit category no. 20
	As permit category no. 20

	22) Other telecommunication accessories
	Importation of other telecommunication accessories for the purpose of local sales.
	As permit category no. 20
	As permit category no. 20
	As permit category no. 20

	23) Import for Sample (parts)
	Importation of parts for the purpose of producing sample for certification/ type approval. Maximum number of parts allowed is for two (2) units of sample, unless prior approval from Harvestnet Sdn. Bhd. This category is only applicable to the applicant who has registered as manufacturer/ assembler/ repair centre/ service centre/ call centre.


	· Registration no.
· ROC
· Total quantity for parts allowed is limited to produce of two units of sample (max).




	Pre-requisites:
· Submission of type approval application.
· File no will be issued after submission of complete application.
· Submission of application for registration.
· Registration no. will be issued to applicant after submission of complete application.
· Applicant shall key-in the registration no. issued at e-permit website and complete the permit application.
· Applicant is required to request to HNCA for the next importation of the parts if the application status is Cancel or Fail.
	· This permit category is only applicable for company who has registered as manufacturer/ assembler/ repair center/ service center/ call center with HNCA
· Total quantity for parts allowed is limited to produce of two units of sample (max).
· Importation for parts is on one-time basis and HNCA will verify before next importation is approved.





Appendix 4
E-PERMIT SUBSCRIBER AGREEMENT


THIS AGREEMENT is made the _____________ day of ______________________


BETWEEN

Harvestnet Sdn. Bhd. (Company No.________), a company incorporated in Malaysia under the Malaysian Companies Act, 1965 and having its principal office at ______________________________ hereinafter referred to as “HNCA” of the one part;

AND

Company Name: ____________________________________________________ 
(Company No: _________), and having its registered address at: 

__________________________________________

__________________________________________

__________________________________________

(hereinafter referred to as “the Subscriber') of the other part.


NOW IT IS HEREBY AGREED BY THE PARTIES AS FOLLOWS:-

GENERAL

1. The terms and conditions of this Agreement are binding on all Subscribers and a Subscribers shall also be deemed to have contracted with all other Subscribers to be bound by the terms and conditions of this Agreement.

2. This Agreement, including the Schedules, contains the complete and exclusive understanding of the parties with respect to the subject matter hereof and becomes effective (“Effective Date”), when signed and returned (the receipt of which must have been acknowledged by HNCA), to HNCA by the Subscriber.

3. All prior representations whether made orally, in writing of electronically are hereby superseded. No waiver of amendment of any of the provisions hereof will be binding unless in writing and signed by a duly authorised conduct between the parties nor will trade usage act to modify or alter the provisions of this Agreement.

4. The terms and conditions in this Agreement may be amended by HNCA from time to time by prior notice to all the Subscribers.

5. If any part or parts of this Agreement are held to be invalid or unenforceable for any reason, the remaining parts of this Agreement shall continue to be valid and enforceable.

DEFINITIONS AND INTERPRETATION

6. In this Agreement, except where inconsistent with the subject of context:

(a) “HNCA” means Harvestnet Sdn. Bhd. Certifying Agency

(b) “EDI Messages” means data structured in accordance with an agreed international standard in a computer readable format and transmitted by electronic, optical of wireless means through the Services provided by HNCA’ network or any services provided by any third party for the transmission, receipt and retrieval of Messages in connection with the Subscriber’s trading activities.

(c) “Messages” means both EDI Messages and Other Messages.

(d) “Other Messages” means unstructured data electronically transmitted through the Services provided by HNCA’ network or any services provided by any third party for the transmission, receipt and retrieval of Messages in connection with the Subscriber’s trading activities and shall include but not be limited to data received and transmitted through the bulletin board service, database access service, flat file transfers, wireless  applications and other internet related services.

(e) “Services” means any or all, as the context requires, of the network services provided through HNCA’ network for the transmission, receipt and retrieval of Messages or any services provided by any third party for the transmission, receipt and retrieval of messages in connection with the Subscriber’s trading activities and shall include additional services offered by HNCA to the Subscriber from time to time.

(f) “Subscriber” means any sender/recipient/Member utilising the Services for the transmission, sending, receipt or retrieval of Messages.

(g) “Trade Data Log” means the log or audit trail recording at any given time, the transaction or transmission pertaining to the Subscriber’s trading activities.

(h) “User ID/EDI Number” means a unique identification provided by Service Provider as appointed by HNCA to the Subscriber or Member which enables the Subscriber or member to access the Services.

(i) “Member” means any organisation who is a member and participates in a Community System.

(j) “Community System” means the network system established by Service Provider as appointed by HNCA for any trading community on or through which any or all of the Subscribers transmit Messages in connection with their trading activities.

(k) “Equipment” means the computer equipment, components and parts of components, licensed programs, EDI mailbox and hand-held devices owned by the Subscriber for access, transmission, retrieval, storage and use of the Services.

(l) “working day” means HNCA working days

7. In this Agreement:

(a) Persons shall include any body of persons whether corporate, or unincorporated firm or partnership.

(b) Words importing the masculine gender shall include the feminine and neuter genders.

(c) Words importing the singular shall include the plural.

(d) Headings are for convenience of reference only.


RULES AND REGULATIONS OF ELECTRONIC DATA INTERCHANCE

8. The Subscriber agrees that as a Member or otherwise, the Subscriber agrees to comply with this Agreement


APPLICABLE CHARGES

9. The Subscriber shall pay all fees and charges to HNCA’ as set out in Schedule 1 annexed hereto. The fees and charges do not include applicable taxes, if any. The Subscriber shall be responsible for any applicable taxes, if any, and HNCA shall include taxes at the prevailing rates.

For approved application, payment shall be made prior to collection of permits. For rejected application, payment shall be made within 14 days from the system notification.

HNCA may invoice the Subscriber for payment of Services upon request from the subscriber.  The Subscriber shall pay the full amount within 14 days from the invoice date.

All payments shall be made payable by way of cheque, or other modes of payment as prescribed by HNCA.

All payments of fees and charges for the Services shall be made in Ringgit Malaysia.

HNCA reserves the right to review such fees and charges annually and to vary the same by giving 30 days notice to the Subscribers. The date of coming into force of the new fees and chargers shall be the date stated in the notice.

The Subscriber’s failure to pay HNCA in accordance with the terms and conditions of this Agreement, shall entitle HNCA without prejudice to its other rights and remedies under this Agreement   to suspend the Services for a period of thirty (30) days or such extended period, pending the remedy of the default of payment by the Subscriber within fourteen (14) days of the notice of breach being given by HNCA to the Subscriber.


SCOPE OF SERVICES

10. The Services provided by HNCA may be modified, enhanced, substituted, suspended or removed by HNCA by notice to Subscribers 30 days in advance of such modifications, enhancements, substitutions, suspensions or removals.

11. The Services shall be made available on a 24 hours per working day basis subject to non-availability for maintenance, power cuts, Equipment malfunction and force majeure. HNCA shall endeavor to give reasonable notice to the Subscriber of any interruption to the availability of the services.


MESSAGES AND STANDARDS

12. All Messages shall be structured and transmitted in accordance with the protocols and standards as adopted by HNCA from time to time and notified to the Subscriber.


SECURITY

13. HNCA shall take all appropriate steps and such procedural safeguards to ensure that as far as reasonably practicable, the part of the network under its control, is always protected against unauthorised access.

14. Subscribers shall be responsible:

(a) to ensure that Messages are secure and that there is no unauthorised access to or unauthorised use of the Equipment, i.e. the Equipment is solely for private use only.

(b) To ensure the confidentiality of the Messages transmitted.

15. A Subscriber who receives a Message protected by encryption shall use a similar level or standard of protection.


STORAGE OF TRADE DATA LOG

16. The Service Provider as appointed by HNCA shall maintain a Trade Data Log of all Messages for a period of at least seven (7) years from the date of receipt by its computer systems of such messages.


LIABILITIES

17. Subscribers who send Messages shall be liable for any loss arising from lack of completeness, sufficiency and/or accuracy of Messages or for unauthorised messages sent.

18. Any liability of HNCA for direct loss, cost, expense and damage suffered or incurred by the Subscriber for HNCA’ breach of or default in the performance of its obligations under this Agreement shall not exceed the sum of payments made to HNCA for a period of three (3) months immediately preceding the date of breach or default or a maximum of RM1,000.00 whichever is lower.

19. HNCA shall not be liable to any Subscriber for any special, incidental or consequential damages whether arising in contract, tort or other principles of law or equity including loss of profit, loss of opportunity, loss of goodwill, loss of savings, third party claims of any nature even if HNCA has been advised of the same by the Subscriber as a result of any delay, omission or error in the electronic transmission or receipt of any Messages or any fault of or failure in providing the Services.

20. Failure by HNCA to demand performance of any terms herein shall not be deemed a waiver of any of HNCA’s rights under any provision of this Agreement and in particular, without limiting the generality of the foregoing, shall not be deemed a waiver of HNCA’ right to demand performance of any provision of this Agreement at any time and further shall not render HNCA liable to the Subscriber for the default of any other Subscriber.

21. In any event and notwithstanding anything contained in this Agreement, HNCA’s liability to the Company shall be limited only to an amount equivalent to whatever amount that has already been paid to HNCA under this Agreement.


INDEMNITY

22.	The Subscriber shall indemnify HNCA from and against all loss, damage or liability (whether civil or criminal) suffered (and any legal fees and cost incurred) by HNCA as a result of the Subscriber’s action, omission or negligence in performing its obligations under this Agreement.


CONFIDENTIALITY AND USE OF DATA

23. Save as provided herein HNCA shall take all appropriate steps and such procedural safeguards reasonable to maintain the confidentiality of all Messages transmitted using the Services. HNCA shall be entitled to use data in any Message for the purposes of building up, updating, and providing its database access service or other value-added Service that it may introduce from time to time. HNCA shall ensure that access to the information provided by such Services shall be limited only to information or data which are not prejudicial to the commercial interests of Subscribers. No warranty or representation is, however, given as to the accuracy, completeness or usefulness of any data and each Subscriber using such Services assumes sole responsibility for use of the same. HNCA shall not use any Message relating to electronic funds transfer or electronic payment services for the purpose of providing such Services. 


AUDIT

24. HNCA shall cause to be undertaken a regular audit both by its own internal auditors and independent external auditors of its computer systems to ensure integrity and security.

TERMINATION OF SERVICES

25. The subscription of any Subscriber to the Services may be terminated without cause or reason by that Subscriber or HNCA by giving the other 30 days notice in writing.

26. HNCA reserves the right to cease immediately to provide the Services and to terminate any Subscriber’s subscription forthwith if that Subscriber shall go into liquidation or commit an act of bankruptcy or a receiver and manager or official assignee is appointed over the assets of the Subscriber or the Subscriber fails to pay any amounts due and payable to HNCA or any third party service provider for the transmission, receipt and retrieval of Messages or use of the Services within 30 days of the same becoming due and payable or fails to comply with the Rules and the terms of this  Agreement.


DISPUTE RESOLUTION

27.	Any dispute arising from this MOU that is not capable of being settled amicably, shall be finally adjudicated by means of arbitration before a single arbitrator in accordance with the rules and regulations of the Kuala Lumpur Regional Centre of Arbitration (RCAKL). The arbitration shall be held in Kuala Lumpur or Shah Alam in accordance with the rules adopted by the RCAKL and the seat of the arbitration shall be Malaysia. The arbitrator shall be choosen and appointed by the RCAKL.


ASSIGNMENT

28. The rights and obligations of the Subscriber to the provision of the Services by HNCA shall not be transferred, assigned, rented, leased or licensed to any other person, body or entity without the prior written consent of HNCA.


NOTICE

29. Any notice which is required or permitted to be given by one party to the other may be given by hand delivery, by registered mail directed to the other party’s address set forth in this Agreement or to such other address as may be substituted by notice to the other party, or by means of an electronic transmission (i.e. by facsimile or electronic-mail) followed by a hard copy within seven (7) days. Notices will be deemed effective on the same business day if delivered by hand or sent by electronic means and on the date of posting if sent by post.


GOVERNING LAW

30. This Agreement is to be governed by and interpreted in accordance with the laws of Malaysia.




IN WITNESS WHEREOF the Parties have caused this Agreement to be signed in their respective names as of the day and year first above written.



SIGNED by	
			

_____________________

HNCA Sdn. Bhd.


in the presence of:		

…………………………………………………..





SIGNED by							)
								)
								)
					)
for and on behalf of the Subscriber				)
	

in the presence of:		

………………………………………………….
Name:
Designation:
Address:





















SCHEDULE 1


	
NO.

	
DESCRIPTION
	
PROPOSED FEES (RM)

	
1.
	
Upon registration (one time)

	
RM 100.00

	
2.
	
Stamp duty (one time)

	RM 10.00

	3.
	
Upon transaction per permit (Approved Permit) for Registered User

	RM 20.00

	4.
	
Access fee per year

	RM 50.00

	5.
	
Walk-in Customer application (per permit) for Non-registered User

	RM 25.00

	7.
	
Admin fee for Non-Registered User (per permit)

	RM 10.00






Appendix 5
IMPORT LICENCE - TARIFF CODE FOR COMMUNICATION AND MULTIMEDIA PRODUCT

	MINISTRY / ISSUING BODIES
	NO
	HS CODE
	DESCRIPTION
	PRODUCTS
	SALES TAX
	REASON
	REGULATIONS

	HNCA
	
	8517

	Telephone sets, including telephones for cellular networks or for other wireless network, other apparatus for the transmission or reception of voice, image or other data, including apparatus for communication in a wired or wireless network (such as a local or wide area network), other than transmission or reception apparatus heading 84.43, 85.25, 85.27 or 85.28

	
	
	1) To assist SKMM to regulate the Communication & Multimedia Act   by ensuring only the certified product in the authorised band are imported.
2) To avoid consumers from using unauthorised band or non-certified products
3) To provide safe networking environment.
4) To ensure product safety to the general public, to any communication equipment and any other equipment.
5) To ensure imported products meeting the requirement as follows:
a. comply to the Standard / Technical Codes and Standard recognised by SKMM.
b. Interoperability between any communication equipment
c. Avoiding interference, impairment or malfunction or harm to any communications equipment or any other equipment.
	1) Communications and Multimedia Act 1998 (Communication & Multimedia Technical Standards Regulations 2000
2) CUSTOMS ACT 1967 (Prohibition of Imports) Orders 2008: Second Schedule

	
	
	8517
	Telephone sets, including telephones for cellular networks or for other wireless network, other apparatus for the transmission or reception of voice, image or other data, including apparatus for communication in a wired or wireless network (such as a local or wide area network), other than transmission or reception apparatus heading 84.43, 85.25, 85.27 or 85.28

	
	
	
	

	
	
	
	Telephone sets including telephones for cellular networks or for other wireless network


	
	
	
	

	
	1
	8517 11 000
	line telephone sets with cordless handsets


	Cordless Telephone
	10%
	
	

	
	2
	8517 12 000
	telephone for cellular network or for other wireless networks


	Mobile Phone, Satellite Phone
	10%
	
	

	
	3
	8517 18 000
	Other


	
	10%
	
	

	
	
	
	Other apparatus for transmission or reception of voice, image or other data , including apparatus for communication in a wired or wireless network (such as local or wide area network):

	
	
	
	

	
	4
	8517 61 000
	base station
	GSM base station

	10%
	
	

	
	
	
	Machines for the reception, conversion and transmission or regeneration of voice, images or other data, including switching and routing apparatus


	
	
	
	

	
	5
	8517 62 100
	units of automatic data processing machines other than those of heading 84.71

	Ethernet Equipment
	NIL
	
	

	
	
	
	Telephonic or telegraphic switching apparatus:


	
	
	
	

	
	6
	8517 62 210
	telephonic
	Key Telephone System, PABX

	10%
	
	

	
	7
	8517 62 220
	telegraphic

	
	10%
	
	

	
	8
	8517 62 300
	apparatus for carrier-current like systems or for digital line systems
	Fax Modem, ISDN Terminal adaptor, Router, Gateway, Multiplexer, Interface card

	NIL
	
	

	
	
	
	Other apparatus:

	
	
	
	

	
	9
	8517 62 410
	telephonic
	Video Conference System, BPL

	10%
	
	

	
	10
	8517 62 420
	Telegraphic

	
	10%
	
	

	
	
	
	Other transmission apparatus incorporating reception apparatus:


	
	
	
	

	
	11
	8517 62 510
	walkie talkie

	Walkie-talkie
	10%
	
	

	
	12
	8517 62 520
	transceivers (amateur radio) capable of operating in amateur frequency bands

	Amateur radio
	NIL
	
	

	
	13
	8517 62 590
	Other
	Satellite modem

	10% **
	
	

	
	14
	8517 62 900
	other
	VHF wireless microphone

	10%
	
	

	
	15
	8517 69 100
	videophone
	Videophone

	10%
	
	

	
	16
	8517 69 210
	telephonic
	Pos Terminal

	10%
	
	

	
	17
	8517 69 220
	telegraphic

	
	10%
	
	

	
	18
	8517 69 300
	radio telephonic receivers
	Paging Recevr
	10%
	
	

	
	19
	8517 69 900
	other

	
	10%
	
	

	
	
	
	Parts

	
	
	
	

	
	20
	8517 70 100
	parts and accessories of the machine of heading 8517.62 100

	
	NIL
	
	

	
	21
	8517 70 900
	other
	Motherboard for Mobile phone

	10%
	
	

	
	
	
	** Exempted from sales tax: Wireless PDA (personal digital assistant) with GSM (Global System Mobile)

	
	
	
	














	MINISTRY / ISSUING BODIES
	NO
	HS CODE
	DESCRIPTION
	PRODUCTS
	SALES TAX
	REASON
	REGULATIONS

	HNCA
	
	8525

	Transmission apparatus for radio-broadcasting or television, whether or not incorporating reception apparatus or sound recording or reproducing apparatus, television cameras, digital cameras, and video cameras recorder.

	
	
	1) To assist SKMM to regulate  
    the Communication & 
    Multimedia Act   by ensuring 
    only the certified product in 
    the authorised band are 
     imported.
2) To avoid consumers from 
     using unauthorised band or 
     non-certified products
3) To provide safe networking 
    environment.
4) To ensure product safety to 
    the general public, to any 
    communication equipment 
    and any other equipment.
5) To ensure imported products 
     meeting the requirement as 
     follows:- 
a. comply to the Standard / Technical Codes and Standard recognised by SKMM.
b. Interoperability between any communication equipment
c. Avoiding interference, impairment or malfunction or harm to any communications equipment or any other equipment.
	1) Communications and Multimedia Act 1998 (Communication & Multimedia Technical Standards Regulations 2000
2) CUSTOMS ACT 1967 (Prohibition of Imports) Orders 2008: Second Schedue

	
	
	8525
	Transmission apparatus for radio-broadcasting or television, whether or not incorporating reception apparatus or sound recording or reproducing apparatus; television cameras, digital cameras and video camera recorders.

	
	
	
	

	
	
	
	Transmission apparatus:
	
	
	
	

	
	22
	8525 50 100
	line telephone sets with cordless handsets

	
	NIL
	
	

	
	23
	8525.50.200

	Telemetry Monitoring System

	Telemetry equipment
	NIL
	
	

	
	24
	8525.50.900

	Other

	
	10%
	
	

	
	25
	8525.60.000

	Transmission apparatus incorporating reception apparatus

	
	10%
	
	

	
	
	
	Television cameras, digital cameras and video camera recorder

	
	
	
	

	
	26
	8525.80.100

	Television camera

	Television camera

	NIL
	
	

	
	27
	8525.80.200

	Still Image video cameras and other video camera recorders: digital cameras
	Digital camera, 
Video camera
	NIL
	
	



	MINISTRY / ISSUING BODIES
	NO
	HS CODE
	DESCRIPTION
	PRODUCTS
	SALES TAX
	REASON
	REGULATIONS

	HNCA
	
	8526

	Radar Apparatus, radio navigational aid apparatus and radio remote control apparatus

	
	
	1) To assist SKMM to regulate the Communication & Multimedia Act   by ensuring only the certified product in the authorised band are imported.
2) To avoid consumers from using unauthorised band or non-certified products
3) To provide safe networking environment.
4) To ensure product safety to the general public, to any communication equipment and any other equipment.
5) To ensure imported  
           products meeting the 
           requirement as follows: 
           
       a. complies to the Standard/Technical Codes and Standard recognised by SKMM.
       b. Interoperability 
           between any 
           communication  
           equipment
       c. Avoiding interference, 
          impairment or 
          malfunction or harm to 
          any communications 
          equipment or any other 
          equipment.

	1) Communications and Multimedia Act 1998 (Communication & Multimedia Technical Standards Regulations 2000
2) CUSTOMS ACT 1967 (Prohibition of Imports) Orders 2008: Second Schedule

	
	
	8526
	Radar Apparatus, radio navigational aid apparatus and radio remote control apparatus
	
	
	
	

	
	28
	8526.10.000

	Radar apparatus

	Radar
	NIL
	
	

	
	
	
	Other

	
	
	
	

	
	29
	8526.91.000

	Radio navigational aid apparatus

	GPS
	10%
	
	

	
	
	
	Radio Remote control apparatus

	
	
	
	

	
	30
	8526.92.100

	For toys, model ships or air craft and the like
	CB Remote Controller Toy Car

	10%
	
	

	
	31
	8526.92.900

	Other
	
	10%
	
	








	MINISTRY / ISSUING BODIES
	NO
	HS CODE
	DESCRIPTION
	PRODUCTS
	SALES TAX
	REASON
	REGULATIONS

	HNCA
	
	8527

	Reception apparatus for radio broadcasting, whether or not combined, in the same housing, with sound recording or reproducing apparatus or a clock

	
	
	1) To assist SKMM to regulate the Communication & Multimedia Act   by ensuring only the certified product in the authorised band are imported.
2) To avoid consumers from using unauthorised band or non-certified products
3) To provide safe networking environment.
4) To ensure product safety to the general public, to any communication equipment and any other equipment.
5) To ensure imported products meeting the requirement as follows: 
a. comply to the Standard / Technical Codes and Standard recognised by SKMM.
b. Interoperability between any communication equipment
c. Avoiding interference, impairment or malfunction or harm to any communications equipment or any other equipment.

	1) Communications and Multimedia Act 1998 (Communication & Multimedia Technical Standards Regulations 2000
2) CUSTOMS ACT 1967 (Prohibition Of Imports) Orders 2008: Second Schedule

	
	
	8527
	Reception apparatus for radio broadcasting, whether or not combined, in the same housing, with sound recording or reproducing apparatus or a clock

	
	
	
	

	
	
	
	8527.99.100 & 900 also require import lisence issued by Harvestnet Sdn Bhd

	
	
	
	

	
	32
	8527.99.100

	Mains operated

	Satellite Receiver / Decoder 
Digital Multimedia Terminal
Ku-band up/ down converter

	10%
	
	

	
	33
	8527.99.900

	Other

	
	NIL
	
	




	MINISTRY / ISSUING BODIES
	NO
	HS CODE
	DESCRIPTION
	PRODUCTS
	SALES TAX
	REASON
	REGULATIONS

	HNCA
	
	8529

	Parts suitable for use solely or principally with the apparatus of headings 85.25 to 85.28

	
	
	1) To assist SKMM to regulate the Communication & Multimedia Act   by ensuring only the certified product in the authorised band are imported.
2) To avoid consumers from using unauthorised band or non certified products
3) To provide safe networking environment.
4) To ensure product safety to the general public, to any communication equipment and any other equipment.
5) To ensure imported products meeting the requirement as follows:- 
a. comply to the Standard / Technical Codes and Standard recognised by SKMM.
b. Interoperability between any communication equipment
c. Avoiding interference, impairment or malfunction or harm to any communications equipment or any other equipment.

	1) Communications and Multimedia Act 1998 (Communication & Multimedia Technical Standards Regulations 2000
2) CUSTOMS ACT 1967 (Prohibition Of Imports) Orders 2008: Second Schedule

	
	
	8529
	Parts suitable for use solely or principally with the apparatus of headings 85.25 to 85.28
	
	
	
	

	
	
	
	Aerials and aerial reflectors off all kinds: parts suitable for use therewith:

	
	
	
	

	
	
	
	Television
	
	
	
	

	
	34
	8529.10.110

	parabolic antennae
	C Band / Ku Band antenna

	10%
	
	

	
	35
	8529.10.190

	Other
	
	10%
	
	

	
	36
	8529.10.200

	For Radio
	
	10%
	
	

	
	37
	8529.10.900

	Other

	
	10%
	
	

	
	
	
	Other
	
	
	
	

	
	38
	8529.90.100

	For Television

	
	10%
	
	

	
	39
	8529.90.200

	For Radio

	
	10%
	
	

	
	40
	8529.90.900

	Other

	
	10%
	
	



	MINISTRY / ISSUING BODIES
	NO
	HS CODE
	DESCRIPTION
	PRODUCTS
	SALES TAX
	REASON
	REGULATIONS

	HNCA
	
	8443

	Machines which perform two or more of the functions of printing, copying or facsimile transmission, capable of connecting to an automatic data processing machine or to a network

	
	
	1) To assist SKMM to regulate the Communication & Multimedia Act   by ensuring only the certified product in the authorised band are imported.
2) To avoid consumers from using unauthorised band or non-certified products
3) To provide safe networking environment.
4) To ensure product safety to the general public, to any communication equipment and any other equipment.
5) To ensure imported products meeting the requirement as follows: 
a. comply to the Standard / Technical Codes and Standard recognised by SKMM.
b. Interoperability between any communication equipment
c. Avoiding interference, impairment or malfunction or harm to any communications equipment or any other equipment.

	1) Communications      
And Multimedia Act 1998 (Communication & Multimedia Technical Standards Regulations 2000
2) CUSTOMS ACT 1967 (Prohibition of Imports) Orders 2008: Second Schedule

	
	
	8443
	Machines which perform two or more of the functions of printing, copying or facsimile transmission, capable of connecting to an automatic data processing machine or to a network

	
	
	
	

	
	41
	8443.31.300

	Combination printer-copier facsimile machine

	Printer with fax
	NIL
	
	

	
	
	
	Other, capable of connecting to an automatic data processing machine or to a network

	
	
	
	

	
	42
	8443.32.400

	Facsimile machine & Teleprinters

	facsimile
	NIL
	
	

	
	
	
	Other
	
	
	
	

	
	43
	8443.99.200

	Parts for facsimile machine and teleprinters
	Toner Cartridge for fax machine
	10%
	
	




